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Exclusion Criteria for ARC Patient Navigation   

 

Dear Provider, 

Thank you very much for your involvement in the ARC study. We appreciate the patient 

referrals that we have received from your practice thus far. The ARC study aims to support 

patients in their health and wellbeing by providing effective navigation services that can 

connect patients to community resources. We are encouraged by the number of patients that 

have been able to reach at least one community resource through the assistance of the ARC 

Patient Navigator.  

There are a few patients that have been referred to the ARC study that had a level of 

complexity that was deemed beyond the scope of the ARC Navigator/Ontario 211 navigation 

services. Examples of such patients include those unable to engage in navigation services due to 

cognitive limitations or mental health issues interfering with their ability to self-care. Our 

impression is that these patients would be best served by a professional care coordinator with 

clinical training, and are therefore unlikely to benefit from participating in the ARC study. 

Other patients referred to the ARC study were deemed to have required a more urgent 

intervention or be put at risk if they were randomized to the 211 services. Examples of such 

patients include those in mental health crisis (suicidal) or social crisis (e.g. relationship 

violence).  

To ensure that primary care patients referred to the ARC study are those who may benefit from 

the navigation services offered, we have established exclusion criteria below.  

Patients are not apt to benefit from the ARC study and should not be referred if they:  

1. Have an urgent health or social need that requires immediate linkage to care 

2. Have an unstable mental health condition 

3. Require long-term professional care coordination or case management, such as services 

of a social worker or a nurse 

Please remember that patients referred to the ARC study are just as likely to be allocated to 

the control group (Ontario 211 navigation services) as to be allocated to the ARC Navigator 

services, and that the ARC Navigator is not a trained health professional. 
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We want to help you find the services required by patients who are non-eligible for the ARC 
study. The documents entitled Directory of Ottawa Case Management Services, and Ottawa 
Crisis Lines provide you with a list of services that offer case management and crisis support 
that you may find useful for your more complex patients.  

 

The following is a brief description of the ARC Patient Navigator Role:  

The ARC Patient Navigator does not provide case management or clinical advice or care.  

They are a lay, bilingual person that: 

a) Provides short-term, person-centred navigation services 

b) Engages patients in setting priorities and develops a plan to enable access to community 

health and social resources 

c) Identifies barriers limiting patient’s ability to access resources and helps patient 

overcome these 

d) Identifies the resource(s) best suited to meet the patient’s needs 

e) Provides practical assistance and support, encouragement, accompaniment, and 

advocacy to help patients reach resources  

 


